
JAMES W. KLINGENSMITH, CPS 

PO Box 1942, Oak Bluffs, MA.  02557 

Phone:  646-831-5021  e-mail:  protectivecircles@gmail.com 

Professional Experience 

July 2019 to Present 

Chief Investigator for American Investigative Services, Inc.  Brookline, Ma. 

Security Consultant 

July 2015 to 2019 

Owner, Protective Circles, Florida Licensed Private Investigation Agency, Lic # A1500204 

James W Klingensmith Private Investigator License # C1500313, Expired 8/2019 

January 14th 2015, completed Basic Handgun Safety, Marksmanship & Florida Concealed 

Weapon Carry training, then followed up with obtaining a Concealed Weapon Carry License 

on W 1519136 on03/2/2015 

October 2014 to 2019, Owner, Speaker, Security Management Consultant for JWK 

CONSULTING, Fort Myers, Florida 

2005 to October 2014, Owner, Lead Investigator for Wink Security & Investigations 

Services included: Security Consulting, Crisis Management Consulting, and Private Investigation 

domestically and internationally, speaker on various Security management topics. 

1994-2005, Owned and operated Protective Circles, Inc. with offices on Martha’s Vineyard, 

Boston and New York New York.  New York was 2001 to 2005.  Same services as listed above 

but also included Security Services had 43 employees on Martha’s Vineyard at various locations. 

2002-2004, while in New York also worked for OCS Security and other companies as a 

consultant.  2002-2003 I was a Regional retail Manager for OCS with 300 uniformed guards and 

100 Police Officers in 91 locations of the five bureaus.  

Other activities in New York, set up and trained a Special Event Security Team for Macy’s, 

assisted with planning for the 2002 fireworks in Manhattan, representing private security. 

mailto:protectivecircles@gmail.com


1989-1998, Director of Security/Loss Prevention for the Harbor View and Kelley House Hotels 

located in Edgartown, Massachusetts.  Managed Security staff, trained personnel in writing 

reports, observational skills, and investigation of accidents, theft, and fraud. 

Created and implemented various Emergency Manuals for fires, Hurricanes/Dangerous Storms, 

accident reporting, Key control and recommended purchases and acted as Project manager for 

Electronic Lock installations, for Fire alarm system upgrades, and CCTV installations. 

1983-1987, Police Officer for Town of Tisbury, worked as Patrolman, Shift Supervisor, 

graduated Massachusetts State Police Academy Municipal Police Officer training. 

Public Service, Edgartown Firefighter becoming a Lieutenant, 37 years of service, EMT since 

1974, Worked Oak Bluffs Ambulance, Tisbury and Edgartown. 

Deputy Director Emergency: Management 2007 to 2010 for Town of Edgartown, finishing all 

required FEMA and MEMA training for the position. Became Chairman for the all Island 

Association of Emergency Managers for a year.  

 

ACCREDIATIONS: 

Certified Protection Professional 

Board Certified, American Industrial Security International License 9715 April 2003 to 

December 2012 

Licensed Private Detective 

Massachusetts State Police Special Licensing Unit License P-1808 November 2011 to October 

2014 

 

Certified Protection Specialist 

Colorado State Board, Executive Security International October 1994 

Certified International Investigator 

Council of International Investigators April 1999—2019 

Conflict of Interest Law of Massachusetts 

Massachusetts State Ethics Commission February 2013 

Incident Command System 

FEMA License 100,200,300,400,700,800 January 2007 

 

Organizations 
Southwest Florida Chapter ASIS 

 

Certification Chair 

January 2015 to 2017 

 



Florida Association of Licensed Investigators 

September 2015 to 2019 

 

Council of International Investigators  

1999 to 2019 

 

 

 

PREVIOUS AND CURRENT VOLUNTEER EXPERIENCE: 

July 2015 TO 2017, Volunteer at Lee County Emergency Management Operations Center 

Review Lee County Emergency Mitigation Plan and made recommendations or observations, 

pass this information on to Lee Mayfield.  Volunteer in front office answering phone, opening 

gates and controlling access to Facility.  Repot to Sandra Bridges at EOC 

JULY 17, 2017, APPOINTED BY MAYOR RANDALL HENDERSON AND THE FORT MYERS CITY 

COUNCIL AS A REGULAR MEMBER OF THE CITIZENS POLICE REVIEW BOARD 

AUGUST 8th, 2017 TOOK OATH OF OFFICE FOR CITY OF FORT MYERS 

 For the Citizens Police Review Board, a board made up of 7 members of the City of Fort 

Myers to review complaints against Police Officers of the City Of Fort Myers Police Department. 

 

New York Chapter ASIS, Certification Committee  2003 

Council of International Investigators, Board Member 2002-2004 

 Legislative Chair 

Boston Chapter ASIS, Legislative Chair, 2013 

Council member ASIS Fire/Life Safety 2010-2012 

Council Member, ASIS Investigations Council, 2014-2019 

Associate Commissioner of Elder Affairs for the County of Dukes County, 

Massachusetts 

Finance and Advisory Committee for Town of Oak Bluffs, Mass  April 2013-2014 

Personnel Board Town of Oak Bluffs, Ma.  2013-2014 

Rotary International Martha’s Vineyard Club, International Affairs Chair 


